
Containers R Us Move Details once you have agreed to our Terms,
Conditions and Estimate

Once you have read and agreed with all of our terms and conditions previously provided to you, we will
email you an invoice for you to review and enclose a Payment Details sheet to inform you what are our
accepted forms of payments that you can proceed with.

Please note that all the required payments are indicated on every invoice but we will disclose them to you
now.

1/ If you are purchasing the container we require full payment prior to delivery or depending on the
circumstances allow a $1,000 payment to be paid and the balance on delivery for your container. Invoices
for the purchase and the moves will always be provided on separate invoices. Make sure you have
informed us as to what date you require the container by and also when you want it picked up and
delivered to your new address. We will do our best to accommodate but sometimes dates may not be met
so, be sure to give us and yourself extra time so there are no unavoidable issues. It is the customers
responsibility to inform us of all payments made and that the move cost has been paid in full prior to us
delivering out to the final destination.  Any extra charges incurred because the invoice has not been paid
in full and we have to send our truck out again or incur any storage or other charges related to the
invoices not being paid in full will be the customers 100% responsibility for these incurred charges.

2/ On all moves we require 50% up front prior to receiving the container and the balance once the
container has been picked up and is on its way to your final destination and it must be paid in full prior to
being delivered to the final destination address.

4/ Make sure you have your 4 x 4” x 4” x 2’L wood to place under the container to protect your driveway
and that you are sure that you have informed us of whether you need the doors of the container to be
placed on the ground first or last prior to delivery.  If you have made an error and need us to rotate the
container 180 degrees there will be an additional charge to cover the truck drivers extra time. Make sure
you have given us 2 x contacts at both locations with their cell numbers. Our truckers will not dispatch
their drivers unless they have communicated with the customer first.  They also will always call your
contact once they are loaded and on their way to your address.

3/ Additional Storage or waiting time charges will be done on a separate invoice once the total has been
determined.

4/ We will mail you 4 x NONU stickers that have to be put over the shipping line prefix prior to being able
to ship on the Rail.  We have a pdf file we will email that shows you were to stick them on the container.
We require that you put the stickers on right away and email us a picture with the stickers on them or we
will not ship them on the rail until we have received the pictures.  We do not want to have the containers
refused at the rail yard and charge you extra transportation charges because of that.

5/ You will have already have given us a tentative date as to when you will need the container completely
loaded and ready for pick up but we need you to email us or call us 7 days prior to confirm this.

6/ Once we pick up the loaded container which is usually on a Sunday, Monday or another day if agreed
upon prior to picking up the container and once we have delivered the loaded container to the closest
Intermodal Container Depot it will arrive at your final destination within 3 to 4 days but there have been
delays of 1 or 2 days extra in transit lately.  Make sure to send us proof of all payments for the moving
services prior to us delivering the loaded container to its final destination.  We just need dates and
amounts to confirm the payments and what name they were being paid under.



7/ Depending on where you are located and where you are moving to we may be able to provide or
recommend movers to assist you in loading the container.  We always recommend that you use a
company that you have received a referral from that you trust.


